Fleet
esponse

Contact Information

Address: 6450 Rockside Woods Blvd. South
Suite 250
Cleveland, OH 44131

Phone: 216-525-3870 x 246

Fleet Response Process and Procedures

1. Fleet Response sends the network body shop a “New Assignment Notification”.

2. Body shop contacts the driver/manager and schedules an appointment for an estimate if the
vehicle is drivable.

3. Body shop makes arrangements to tow the vehicle if it is not safely drivable.

4. Body shop writes a complete estimate and submits it to Fleet Response within 24 hours of the
vehicle arrival.

5. Estimate is recommended to inciude the number of days to complete the repair.

6. Photos must be taken and e-mailed with the estimate. The following photos must be included:

a. VIN Placard (usually found on driver door)

b. Odometer Reading

¢. The 4 comers of the vehicle (include license plate in at least 1 photo)

d. Any and all photos necessary to give a detailed overview of the damage

7. Any and all sublets (including towing) are to be marked up 25% and need to be supported with a
quote and/or invoice from that supplier.

8. Total losses require a complete estimate and photos.

9. Fleet Response reviews all estimates, and photos submitted by the body shop.

10. Body shop must contact Fleet Response for approval prior to completing a teardown.

11. If the vehicle is deemed a total loss, the vendor will be notified as such. Vendor must supply
invoices for any outstanding charges as of that date. Those charges will be for towing (if
applicable) and teardown (as authorized).

12. A purchase order is issued by Fleet Response only. The body shop will not contact Fleet
Response’s clients for approval.

13. Fleet Response will not be responsible for the cost of any repairs made by the body shop that
have not been authorized by a purchase order or a written authorization from Fleet Response.

14. Once a purchase order is received, the body shop will contact the driver/manager to schedule
the repair.

15. When scheduling a repair date, the shop must take into consideration the usual and customary
time for delivery of the parts. Once the repair date is confirmed with the driver, the parts must be
ordered. If there is a delay with obtaining the parts, the body shop should reschedule with the
driver based on the expected arrival time of the parts.

18. If a supplement is needed, Fleet Response must be contacted immediately.

17. Body shop must contact Fleet Response with any delays in repairs with specific details of the
reasons and approximate time-frame for completion.

18. Fleet Response arranges all rental vehicles for their clients.
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The parties hereby incorporate the requirementz of 41 C.F.R. §§ 60-1.4 (a) (7), 60-250.4 and 60-741 4, if applicable





